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PROFESSIONAL SUMMARY 

UX executive with 28+ years leading design transformation across complex enterprise software portfolios. Builds and leads 
high-performing, multidisciplinary design teams, and has been an early adopter of AI-augmented design workflows — 
embedding AI-assisted tooling, research synthesis, and design-to-development automation into day-to-day team practice 
years ahead of broader industry adoption. Deep expertise in enterprise design systems, UX governance, and translating 
research and AI-generated insight into product roadmap decisions. 

CORE COMPETENCIES 

UX Leadership & Team Development • AI-Enabled Design Operations • Enterprise Design Systems at Scale • UX Strategy 
& Roadmap Influence • Design Governance • Cross-Functional & Executive Stakeholder Management • AI-Augmented 
Research & Documentation • Accessibility (WCAG) • Agile / Lean Delivery • Mentorship & Org Development 

PROFESSIONAL EXPERIENCE 

Head of User Experience, Digital Drilling Portfolio Oct 2024 – Present 
Halliburton – Sperry Drilling | Houston, TX 

● Lead UX strategy and a 4-person multidisciplinary design team for a global digital drilling software portfolio (LOGIX, 
MaxReceiver, Design of Service), supporting real-time, high-stakes field operations. 

● Built two AI-powered tools that changed how the team worked day to day: an internal design-system assistant, built on 
the Claude API, that gives designers and engineers instant answers on components and standards; and an AI-assisted 
design-to-development handoff, using GitHub Copilot Agent mode, that turns finished designs into starter code 
automatically. Together, these cut discovery time 45%, design time 30%, and design-to-dev handoff time 60% across 14 
engineering teams. 

● Designed and shipped Design of Service (DOS) — the tool Country Managers, Technical Leads, and engineers use to 
define well information, drilling information, and cost estimates in the earliest stage of winning a drilling bid. Replaced a 
manual process spread across multiple external applications with one digitized platform, streamlining all data into a 
single source of truth. Led the effort from research through a soft launch across 3 countries and 700 users, cutting 
completion time 33% and establishing DOS as the new standard workflow. 

● Architected a token-based enterprise design system (Style Dictionary, governed Storybook component library) adopted 
across 5 product verticals, replacing inconsistent, team-by-team UI work with one shared system. 

● Built the team's operating model from the ground up — standardized intake, research, design QA, and a design system 
playbook — where none had existed before; previously, delivery managers hired designers ad hoc per team with no 
shared process. 

● Partner with product and engineering leadership, translating AI-augmented research insight into prioritized roadmap 
decisions. 

Head of User Experience – Enterprise Energy Solutions Nov 2021 – Oct 2024 
Halliburton – Landmark | Houston, TX 

● Led and scaled a UX organization across a large, matrixed enterprise SaaS portfolio spanning reservoir modeling, 
drilling, and geoscience applications. 

● Directed multidisciplinary design teams across multiple product lines, managing people, process, and technical direction 
across concurrent workstreams. 

● Rebuilt UX foundations — intake, prioritization, research cadence, and review structures — cutting design-to-
development churn 25–40% and improving release predictability. 

● Standardized design systems, accessibility (WCAG) practices, and workflow patterns across the product ecosystem. 

● Piloted early AI-assisted design and documentation tooling within the team, laying the operating foundation for the AI-
enabled design practice later scaled at Sperry Drilling. 

Lead UX Designer Jan 2014 – Nov 2021 
Halliburton – Landmark | Houston, TX 



● Led UX design across Landmark's DecisionSpace product portfolio, including Agile Asset Management (AAM), Digital 
Well Program (DWP), Real-Time Well Engineering (RTWE), and geoscience/geophysics applications — spanning 
subsurface interpretation, well planning, and real-time drilling decision-making. 

● Partnered with product and engineering teams to design workflows supporting capital project decisions, well 
construction planning, and real-time operational decision-making across the asset lifecycle. 

● Stepped into a co-lead capacity beginning Nov 2019, sharing UX leadership responsibility across the portfolio ahead of 
transitioning into the Head of User Experience role in Nov 2021. 

Lead UX Designer Apr 2012 – Jan 2014 
Pearson | San Antonio, TX 

● Directed UX/UI design across Pearson's Q-Global and Q-Interactive assessment platforms, managing design work from 
concept through delivery for cross-functional product teams. 

● Managed a UX/UI design team, coordinating deliverables across concurrent workstreams on two production assessment 
platforms. 

● Partnered with business analysts and digital content developers to translate complex assessment workflows into user-
centered, production-ready designs. 

Lead UX Designer Aug 2010 – Apr 2012 
Security Service Federal Credit Union | San Antonio, TX 

● Owned end-to-end UX for SSFCU's online and mobile banking platforms — research, testing, design, and 
implementation across all stages of development. 

● Coordinated with product and marketing teams to align UX deliverables with business goals and member-facing banking 
experiences. 

● Delivered consumer-facing design solutions for core banking workflows used by SSFCU's member base. 

EARLIER CAREER 

Manager, UX & Web Development, UT Health San Antonio — Manager, UI Design, Texas Management Associates 
(USAF) 

EDUCATION 

M.Ed., Educational Technology — University of Texas Rio Grande Valley 

B.S., Computer Science — Park University 

A.A., Graphic & Multimedia Design — Texas State Technical College 

TOOLS & METHODS 

Figma • Design Tokens / Style Dictionary • Storybook • Angular / PrimeNG • AI-Augmented UX Workflows (Claude API, 
GitHub Copilot Agent) • Agile / Lean Delivery • WCAG Accessibility • Analytics 


